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Portal SIDE

Information System based on Web
Aims to provide access to information

Allow communication between elements of

academic community
Teachers, students, staff and free users

Courses are provided with management
services supporting distribution of
information



Portal SIDE
Modular Architecture

User-oriented services framed in academic
activities
Main actors: students, teachers ...

Course managers: generate structural information of the
courses

Course directors: use information produced for executive and
decision support
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Survey

0% 25% 50% 75%  100%

» Students : 6952
» Teachers : 574

» Course managers : 144

» Course directors : 157
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Students Teachers
Course Managers Course directors
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Students
18 years or less
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20-22 years
28%
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Teachers, Course managers and Course directors

>60 years or more
30-35 years
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Student's communication with colleagues

mEmail © Instant Messages = Forums m Social Networks = Other online plataforms
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Student's communication with Teachers

mEmail © Instant Messages = Forums m Social Networks = Other online plataforms
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Teachers: Communication with students

mEmail © Instant Messages = Forums m Social Networks = Other online plataforms

250

200

150

100

50

[no relevant] 1 2 3 4 [much relevant] 5

Dubli, Irland Eunis Conference | 15-17 June 2011




SIDE — Teaching support information system

Teachers: Communication with colleagues

mEmail © Instant Messages = Forums m Social Networks = Other online plataforms
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Documents submission

Consult the absence / presence

See summaries of the class

Consult assessment guidelines

Subscribe assessments / exams

Enroll in classes
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Download contents

Send / receive internal messages

Discuss in forum

Consult dates of assessments
and examinations

Consult the class schedule

See the contacts and opening
hours of the teachers who teach
the course units

Consult the bibliography of the
course units

See description of the method of
evaluation of course units

Consult objectives / program of
course units

See News / information of
course units

See News / General course
information

Dubli, Irland
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Consult the occupancy of
classrooms

Consult the statistics results of
the course unit

Publish the final ratings of the
course unit

Publish the results of frequency
for the course unit

Publish grades of assessments
and examinations

Manage submissions of digital
works

Managing entries in the
assessments and examinations

Define assessments
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Publish content to download on
the course unit

Publish the adopted bibliography
for the course unit

Publish a description of the
methodology for evaluating the...

Publish goals and program of the
course

Record attendance / absences in
class

Publish summaries of classes

Publish News of course units
Set colaborators (give
management permission) for...

Consult occupation of teachers of
the same course unit

Consult students enrolled in
classes

Manage discussion forums of
course units

Set office hours for students
Send/receive internal messages
Consult personal schedule

Search for students

Dubli, Irland




® 5 [much relevant]

"4

=3

rtance's degree

w2

=1 [no relevant]

rvices impo

Management se

m 0 [I don't have priviliges or I don't use]

SIDE — Teaching support information system

40
30
20
10

]
Lo

Schedule management

Management of entries in the
classes

Exams management
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Import of teaching service from
Intranet system (included in the
management of teaching
service)

Management of teaching service

Import classes from Intranet
system (included in classes
management)

Classes management

Justify absences of students

Publish notices
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Average response (by school): Course management
services

Publish notices

NS

\

N
\

Justify absences of students

Classes management

e ECT
Import classes from Intranet system —ECVA
(included in classes management)
~——ECHS
Management of teaching service

e ECAV
Import of teaching service from Intranet
system (included in the management of ESEnfVR

teaching service)
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Most valuable services?
Negatives points?

Free text responses



Conclusions

Number of samples is significant
Quality of Services very satistactory

Users characterization

Future Work...
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