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 The SIDE Portal 

 Perceptions of users about the SIDE portal 
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SIDE – Teaching support information system 

Introduction 

 SIDE Portal 

 Web portal running since 2002 

 Used in Schools of ... 

 Validation of SIDE portal 

 Online survey 

 Qualitative analysis 
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ECT 

ECAV 

ECHS 

ECVA 

ESEnfVR 

 



Portal SIDE 
 Information System based on Web 

 Aims to provide access to information 

 Allow communication between elements of 
academic community 
 Teachers, students, staff and free users 

 Courses are provided with management 
services supporting  distribution of 
information 
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Portal SIDE 
 Modular Architecture 

 User-oriented services framed in academic 
activities 

 Main actors: students, teachers … 
 Course managers: generate structural information of the 

courses 

 Course directors: use information produced  for executive and 
decision support 



TVs/TFTs

Network Virtual Students’ Office

Students Portal

Intranet

Moodle

SIDE

LDAP Server

SmartVision
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Survey 

 Students : 6952 

 Teachers : 574 

 Course managers : 144 

 Course directors : 157 
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Survey 

 User demographics 

 Gender, age, how  long  uses internet, what services use more 

 Perceptions about the SIDE portal 
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Male 
42% 

Female 
58% 

Students 

Male 
61% 

Female 
39% 

Teachers 

Male 
71% 

Female 
29% 

Course Managers 

Male 
73% 

Female 
27% 

Course directors 
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18  years or less 
0% 
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7% 

26 years or more 
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Students 
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30 years or less 
2% 

30-35 years 
7% 

35-40 years 
21% 

40-45 years 
34% 

45-50 years 
22% 

50-55 years 
6% 

55-60 years 
5% 

>60 years or more 
3% 

Teachers, Course managers and Course directors 
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Survey 

 User demographics 

 Perceptions about the SIDE portal 
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Publish notices

Justify absences of students

Classes management

Import classes from Intranet system
(included in classes management)

Management of teaching service

Import of teaching service from Intranet
system (included in the management of

teaching service)

Exams management

Management of entries in the classes

Schedule management

Consult final statistics from course unit

Average response (by school): Course management 
services 

ECT

ECVA

ECHS

ECAV

ESEnfVR
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Search for course students

See evaluation's Maps

Consultation of global
information from course units

Consultation of teacher's
schedule

Consultation of enrollment in
classes

Consultation published
abstracts

Consultation of Map of
assiduity per class

Consultation of statistical
results

Consultation of results
assessments, examinations and

final grades

Average response (by school): Coordination services 

ECT

ECVA

ECHS

ECAV

ESEnfVR
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Most valuable services? 

Negatives points? 

 
 Free text responses 

 

   
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Conclusions 

 Number of samples is significant 

 Quality of Services very satisfactory 

 Users characterization 

Future Work… 
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Thank you for the attention 

 

The end 


