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Today marks the beginning of our 101st year.
Let’s take a step back to reflect on lessons
learned, celebrate innovations and reaffirm our
ongoing commitment to progress.
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Collaboration at IBM - how we use Social Software

A Within IBM
4 To share and discover content and expertise

4 To team, explore and get to know colleagues
4 For learning and development

A With Partners

4 To combine on customer engagements
4 To support them with expertise and knowledge from across the organisation
4 Supporting joint research and development

A With customers

4 Marketing & Advertising, Brand building
4 Product feedback and development (user centered design)
4 Sales & Support

A Combinations of consumer web applications and enterprise social software

4 Facebook, LinkedIn, YouTube, Twitter, Flickr, Lotus Connections, Jams, Mashups
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Collaboration at IBM - why

A Within IBM, with partners, with customers

A400, 000 | BMdOer s

A Thousands of Partners with internal system access
A Millions of customers

A Globally distributed teams

A Massively matrixed organisation

A Fast growth - acquisitions and emerging markets

A In current climate

4 Less travel & face to face meetings

Faster response times required

New ways of delivering content more cheaply (advertising, documentation, support)
Tapping into expertise across the community

More flexibility

~ B~ B D
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Evolution of Collaboration at IBM

“Ecosystem, highly interactive
and reputation-based”

A

5 "Conp‘e‘i and InnovationJam

= exchange” AP

g Tagging Cattail

= “One way ThinkPlace Reputation
@ information ValuesJam Situational
-~ source = Applications
© WorldJam - Dogear ~Sametime v7.5
> 8 . BluePages Activity
-y Explorer  wikis 5
@ 23 Gl . Communities
E = SamuS— e w3-role-based
g 8 TeamRooms Web Conferences
m w3-profile QuickPlace Rendezvous

%‘ Notes Mail

“g’ w3-Web site

a Word processing

Spreadsheets
1995 2000 2005 !010

Collaborative capabilities
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IBM on YouTube
You [ibm Search

Home Videos Channels

“ibm"” results 1 - 20 of about 17,200

All Channels Playlists Sortby: Relevance ¥ Uploaded: Anytime ¥

Also try; verichip secret

| Eamings Watch: IBM Featured Videos

IBM Reports 4Q EPS: Act. $3.28 vs. Est. $3.02; Reaction with Chuck Jones of
Atlantic Trust

7 months age 20views Bloomberg

IBM Linux ad: Prodigy

> @ 0:01 /031 o = M ]
Linux advertisement from IBM, released In September 2003. "The Future is Open” ;
XXX A% 3yearsago 665454 views teoruiz
IBM Central & Eastern Europe Middle East & Africa Blue 1Q [ A ]
IBM server Ambassador

IBM Commercia

xRk %k k% 3yearsago 165942views danielkostyal

) g

).

Playlist Results for ibm EE =
: EE
Commercials (IBM) 66 videos | = e
" IBM Linux ad: Prodigy (1:32) | SE
Lo IBM server (1:00) g /
——hEd|  1BM TV AD - Killer Application - eBusiness (0:39) =4
= ~ Playlist 66 videos (play alll exiledchivalry 5 % /
S
IBM Green Data Center Man @

Think you need a super-hero to battle high energy costs and overcrowding in your
data center? IBM has green solutions to save the day. www.ilbm.com ... -

' 2 8. 8 & 1yearago 42249 views MoveuptolBM

0:08/1:48 o] = I - ]
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IBM on Twitter

twikter:

What are you doing?

Latest: @lbenitez including the houses & chairs (ie the farting one)

71 12 days ago

Real-time results for ibm

MXL

v

ibmaix IBM Network Authentication Service Version 1.4.0.8
for AIX 6.1 - http://shar.es/10ztr #ibm #aix

I minute ago from ShareThis.com

johanvdk RT @ronaldrunner: RT @YvesVS: IBM CIO Study:
Succesvolle CIO's zijn ‘Business Innovators’
http /1is. gd/36|bD

minutes ago from TwitterFon

|tproportalnews I1BM Engmeer Tweaks House To Twitter

s ago from twitterf

Think_Tech A guide and overview:- A Virtualization
Experience: IBM Worldwide Grid Implementation
http //blt IV/dYBFJ

vodafschuler ada yang tau mohamad faisal dari IBM?

§ minutes age from mobile web

timrao HCM - ThinkPad X200 7454-CTO (S/N : ROOE77E )-
IBM lenovo *ThinkPad* *X200* 7454 -CTO *( S/N : ROOE77E
)* - InteIA http //blt ly/ivagy

7 minutes ago fr¢
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@ Save this search

Home Profile Find People Settings Help Sign out

H mikroche

28 52 44

following followers tweets

Twit-ter Wit
n. the funniest tweets ever,
all in one book.

Home

@mikroche

Direct Messages twi hker

Favorites
| .
| ibm

Trending Topics
#luciferiscoming
#supernatural

Derren Brown

I
o]
3
™

loe Wilson
#thickchicks
Ellen DeGeneres
Appie
#ChargersSuck
#slimchicks

iPhone

Following

- - a o
Lo~ o

What are you doing?

Latest: @ benitez including the houses & chairs (ie the farting one) o R
71 12 days ago update

andysc & Hursley is hosting "Transforming your enterprise
gor the future" today - invitation only #smarterplanet event
or ClOs

11 minutes ago from web

ibmirelandevent 2009 Clobal CIO Study now available for
download.. http://bit.ly/2B4mKp

29 minutes ago from Facebook

andysc & oh dear, my AlertMe box is broken and has to go
back to be fixed. Hope Mr @ajncreate had nothing to do with
this (I'm sure he didn't!) ;)

about 1 hour ago from we

andysc # http:/ /twitpic.com/h6e2d - hursley auditorium as
we've never seen itl Posh, eh?

about 1 hour ago from TwitPic

SlippingAway i foresee looking into thread synchronization
in python code. let the fun times begin!
about L hour ago from Tweetie

i mikroche

52

44

Home Profile Find People Settings Help Sign out

following followers tweets

Twit-ter Wit

. the funniest tweets ever,

ail In one book.

Home
@mikroche
Direct Messages

Favorites

Trending Topics
#luciferiscoming
#supernatural
Derren Brown
Joe Wilson
#thickchicks
Ellen DeGeneres
Apple

#CharagersSuck
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IBM on LinkedIn

"o
ans

-

-

.

a
-
-

Account & Settings | Help | Sign Out

Language v

LINkedﬁ People ~+ Jobs -~ Answers -~ Companies | ~

Explore People Search: Engineer at IBM - Internet - Senior Consultant Search People 4 ibm Search Advanced

’ﬂ!\ Home
gy Groups +
g @ Check out the 1BM Company Profile
o
E Contacts
. 514,884 results for ibm [ save this search ] Find out how a premium account
Connections helps you get the most out of

imported Contacts
Network Statistics
** Inbox (8)

@ Applications

Michael
(Mike)
Roche

Chief Architect Dublin Lab
at IBM

Michael (Mike) is working
on Social Software for the

enterprise
Apri 5, 2008 [ Update |

Your profile is 95%
complete [ Edit ]

Sort by: Relevance ~

View: Basic ~

Karen Tipping ()

Innovation Lead A/NZ - Org Change Consultant
Melbourne Area, Australia | Online Media

In Common: » 16 shared connections

Carl Krlgor' i)

Software Development Manager at IBM

Greater Boston Area | Computer Software

In Common: » 31 shared connections + 3 shared groups

Santiago Celis (Z2)

Methodology focal point at IBM Global Services
Argentina | Management Consulting

In Common: » 1 shared connection

Melissa Balley (nee Tongue) ()

Client Technical Advisor, UKI CTO Comms Industry at IBM
Guildford, United Kingdom | Information Technology and
Services

In Common: » 18 shared connections

lan McNairn (00

Web Innovation Program Director at IBM
Hemel Hempstead, United Kingdom | Computer Software
In Common: » 3 shared groups
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Linkedin

Modify Your Search

Keywords:

ibm

First Name:

Last Name:

Title:

Current & past v

Company:

Current & past N

School:

Location:
[ Anywhere ?‘

Filter Results:

The Greater IBM Connection on LinkedIn is a
greater |BM business and social network with news, events, and
connection discussions exclusively for current and former IBMers
and retirees. Please ensure that your IBM
employment history is included in your LinkedIn profile and join today!
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IBM on Facebook

facebook

Home Profile Friends Inbox 7

Mike Roche Settings

Welcome to the new, more useful Search page. close

Now you can search your friends’ posts for relevant statuses and links. Use the filters on the left to get to friends’ posts and more.
Learn more from the Help Center,

ibm

Sponsored Results

ThinkPad - Official Site
Extra 10% Off Sale Prices!
ThinkPad Laptops with Intel
Technology.
www.Lenovo.com

C\ All Resuits People - About 276,000 Results ibm
Buy Ibm Products At The De

A people

o pages

24 Groups

o> Applications
Events

@ Web Results

[5) Posts by Friends

[E2) Posts by Everyone
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\ | g Vame Smartwork Ibm Add as Friend Online Store.
Networks: IBM Send a Message www.Dell.com/Business
~ s Friends 1 mutual friend ?

View Friends

Ibm Soliddb

=2 Networks 1BM

Add as friend
Send a Message

View Friends

Name Sun Ibm Add as Friend
Networks: IBM Send a Message

View Friends
Name Ibm Ecm Add as Friend
Networks IBM

Send a Message
Orange County, CA
View Friends

Name ibm India
Networks IBM

Add as Friend
Send a Message
View Friends

View All People Results »

Posts by Friends

Kristina O'Regan IBM Study Reveals Drug Companies Struggle to Improve Supply
Chain to Battle Counterfeiting, Safety Concerns and Glo... http://ow.ly/150pvA

6 hours ago - Comment - Like

Fred Raguillat Digital Life: food for thoughts.. Nice article to read.. "# IBM
#inventor's home #tweet home" http://tinyurl.com/nuqS9a
Yesterday at 12:59pm - Comment - Like

Karim Heredia RT @SilviaEmilia: I1BM Slovakia is hiring a Recruitment Marketing &
Uni Rel. Specialist. More at www. ibm .com/start/sk. Job ID: 5_D-0252367
Tue at 7:49pm - Comment - Like - View Feedback (4)
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[PIM Connections MG M Profles  Communities  Blogs  Bookmarks  Activities

Files  Wikis

All Connections

Home

Blog Muse v=

€ 2 Getinspired to Ask for a blog
write post

Tell others what you'd like to read about

Wantto read about & certain topic but can't find any blog entries about it? Request it here! We'll suggest
this topic to others & notify you when someone chooses to write about it. Note that all topic requesis are
public.

Explore topics
& Vote

Tile of the blog entry you'd ke to read. Plsase avoid keywords, be descriptive {e.g. How to Keep Lotus
Competitive in 2015)!

Who should wnite about &? (Optional}

Recent topics users would like to read about

0= Carlos Humberto Barrera Hartimann requested:
51 < ““Paperiess: IBM Strategy”

details  Vote: I'd read aboutthis [l write aboutthisl Recommend to others
Christian Carlsson requested:

0
‘,4 7 4 “vision of the web, 2020”
details  Vote: I'd read aboutthis 'l write aboutthis! Recommend to others

0= <Jennifer Okimoto requested:
Bd iy “Structured and unstructured content and knowledge across the
enterprise”’
Vote: I'd read aboutthis |1l write aboutthis! Recommend to others

details

Previous | Next

Twitter x
undefined ~

Ravena Dokey - Thu Sep 10 11:17
¥

@MikeDudlck | jist joined yesterday and pretty excited to see how works (1 r u my friend
kom0 facebook 7

Grace - Thu Sep 10 11:17
@WGyenny Good morning!!! so excited to FB's wabchatl | hope it won't be
laggy...TT..meow! @YeEun_lmpact will be there... **,

Leah Salmon - Thu Sep 10 11:17
Just put the finishing touches on my new & improved Natural Nutrition coaching program,
so powerful http://ping.fm/FoBOI

IBM | All information subject to change without notice

Communities =
My Communities™

Dublin Lab Managers
Joe Fltzpatrick | Today 11:55 AM
Feeds | Bookmarks | Forums

Social Software
Karl Thompson | Today 11:09 AM
Feeds | Bookmerks | Forums

Cloud insider Community
Alexander Kiimov | Today 10:40 AM
\ Feeds | Bookmarks | Forums

P -2t

Viewing 1-3 of 34 communities Previous | Next

Profiles =
My Network *

Brian O'Gorman

No Activities updates No Blogs updates 3 Bookmarks updates
Steve Cogan

No Activities up No Blogs upd:

& ‘ Carmel Somers
- No Activities updates No Blogs updates No Bookmarks updates

10 Bookmarks updates

Viewing 1-3 of 39 people Previous | Next

Blogs =
Latest Biog Entries

A Secrets of Simplicity: rules for being simple and usable (Giles
Karl Thompson | Today 11:50 AM | Details 0 LJ)o

A Secrets of Simplicity: rules for being simple and usable (Giles
4 Karl Thompson | Today 11:50 AM | Details w0 L)oo

f ‘ Sunny day in Dublin
P Ronan McAteer | Today 11:27 AM | Details o0 [)o

Viewing 1-3 of 3656 blog entries Previous | Next



Connections  [CT @l Profles  Communities Blogs  Bookmarks  Activites  Files  Wikis English ¥

Top Updates Discover Watchlist Notifications Saved Stories

View status updates from your network and responses to your own contributions.

Show: Allupdates Profiles Communities Blogs Bookmarks = Activities | Files | Wikis

ﬂ Steve Cogan Never forget about the people, culture and what drives them both - great 'not invented here' syndrome story: hitp:/twitter.com/Stey Today 11:45 AM
Marty T. Moore in London, getting ready to meet with Prudential. Today 9:22 AM

Stephen Dill is Mars (the candy company, not the planet) a Connections customer? Today 2:25 AM

Howard K. Smith no Notes client since yesterday; no respone from Help(less) desk for 48 hours; no problem - Lotus Connections, BlueMail and Today 1:55 AM
Kristl J. Blanchard shared AoT Sep Conf v2.ppt with you. Yesterday 11:35 PM

Kristi J. Blanchard shared AoT Sep Conf v2.ppt with you. Yesterday 11:33 PM

Luls Suarez Rodriguez is now enjoying the rest of the evening ... Back tomorrow ... Yesterday 10:40 PM

Wolfgang Kulhanek Justinstalled Sametime Unified Telephony. So far it seems to work great - even though one package couldn't be install Yesterday 10:30 PM
Wolfgang Kulhanek The Sametime Advanced Plugin for Sametime is TERRIBLE. It locks my whole computer (and yes, | did try the 100% C Yesterday 10:14 PM
EDMUND B. STANTON Proactive for the rest of the night. Just downloaded control book and reaching our to reps to see what | can do to clo Yesterday 9:59 PM
Luls Suarez Rodriguez Readying for conference call #2 for the BluelQ Ambassadors community where we will be having a presentation anc Yesterday 8:37 PM
Randy D. Frink Presenting Lotus Connections to prospect Yesterday 7:50 PM

Luls Suarez Rodriguez "Why isn’t my SharePoint Environment Social???" < hitp/iwww sharepointjoel.com/Lists/Posts/Post.aspx?List=0cd 1¢ Yesterday 7:48 PM
Luis Suarez Rodriguez "Are you a five-tool employee?” < http:/iwww.beingpeterkim.com/2008/08/ive-tool.html (Not what you think atfirst sig Yesterday 7:45 PM
Luls Suarez Rodriguez Oh, it looks like Lotus Connections is back to life again and here | am again starting to tremble at the thought it will be Yesterday 7:44 PM
EDMUND B. STANTON Finished my Lotus Strategy Presentation and looking for feedback - http://connections.tap.ibm.com/files/app?lang=e Yesterday 7:44 PM

Christopher J. Reckling seems like rendezvous is missing passcodes more and more, much to my dismay. Yesterday 6:10 PM

EiDasmududliwEdE@rED

LUIS A. BENITEZ Downloading Blackberry Desktop for my Mac Yesterday 545 PM
. Christopher J. Reckling is writing lotusphere stories! Yesterday 4:29 PM
- John H. Handy-Bosma Just finished discussing survey questions for Lotus Connections. We need to understand how people feel about eact Yesterday 4:14 PM

Show more stories...

m Feed for these entries
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| MichaelRoche | Help | Support Forum | LogOut

(89 All Connections v

Search

Customize

My Status

Michael Roche: We just had our
second baby - another girl 4am,
fitting for labor day ;-)

Sep7

t are you working on right now?

My To-Do List A
+ September 2009
S MTWTF §
128348
6 7 8 9 10 11 12
13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29 30

2008 2009 2010

Add new to-dos in Activities
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IBM Connections Social Platform

il

74

g1 45

Home page
See what's happening across your
social netwark

Blogs

Gather and prioritize community
ideas, present your own ideas, and
learn from others

Communities
Woark with people who share
common interests and expertise

Soclal Everywhere

Social networks are better when
You can connect at anytime and
from anywhere.

Files

Post, share, and discover
documents, presentations, images,
and maore.

Soclal
Stay in touch with your social
network
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Profiles
Find the people you need

Wikis
Create web content together

Social Analytics

Expand your professional network
with recommendations for people to
connect with and communities to
join

Activities
Organize your work and tap your
professional network

Bookmarks
Sawve, share, and discover
bookmarks

Forums
Exchange ideas with, and benefit
from the expertise of others
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Lotus Connections at work in IBM (internal deployment)

Holds over 519,000 profiles and is
the hub of user requests and all

Hosts 20,000 Blogs, 190,000

entries with >78,387 users and 8
54,945 tags. Used by 1| B er s

as a source of ideas and

information sharing. D

Enables ad hoc collaboration
with over 76,239 activities for
105,703 users.

4m+ Instant Messages per day
A>300,000 shared files
A>40,000 Wikis

applications authentication for IBM.

Home of over 770,000
bookmarks with
>2,000,000 tags. Serving a
contributor population of
19,000 with enterprise
search access to all

| BMb6er s.

Houses 6,858 public
communities, 2593 private
communities with over
267,000 unigue members.

ASearch satisfaction increased 50%
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Social Software for partners

Partners to share information, network with IBMers and other
Business Partners, and exchange ideas on emerging

technologies.

Not a member yet?
Click here to request access!

Key Business Partner Communities

1BM business partners join communities-of-interest
like these to gather and share valuable information

around a variety of topics. You can join any of these

plus other business partner communities or even
create a new one.

Mid Marke! Matters

| Mid Market Matters Enhance the abilty for
I{_'?)/ {BMers and Business Pariners (interested in

the mid-market) 1o network socially,

collaborate, share best practices, and increase overall

opportunities for growth.

Lotus Quickr

0 Lotus Quickr Join the community for those

L{} Interested in deploying this incredible new

technology. From the free ‘personaf edition to

a full enterprise solution.

LotusUserGroup.org
, LotusUserGroup.org We provide support

.L1% and tools to encourage: Open communication

7" and collaboration, to help share ideas and
experiences among Lotus professionals; Technical

expertise in Lotus software; Growth of community via
local and virtual user groups; Collaboration between

community members and the Lotus software
organization and other vendors/business partners

Swedish 8P Community
¢, Swedish BP Community Community for
L1700 Swedish Business Partners
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Recent Blogs

« |BM Lotus Foundations Sales Course

« 19 February IBM Lotus Think! Thursday

« Lotus Notes & Domino 8.5 Trial

* tesst

« alis andra blogg

« alis forsta blogg
Page:12345|Next>

Recent Bookmarks

« Resources for Interoperability and Migration
from Lotus Domino

Lotus Connections Proof of Concept Appliance

SuccessFactors and IBM expand alliance with
Lotus Connections

SuccessFactors and Lotus Connections press
release

Sysnet
Nokia for Business
Page: 12 | Next>

Recant Communities

« BlackBerry and Lotus
Possibilities of BlackBerry and notes

« Swedish Business Partners
Community for Swedish Business Partners

« Lotus Foundations
Community for Lotus Foundations related
information exchange

« Kl Test Community
This cmmunity have been created for testing
purposes

Pana 123 | Navi >

Business Partners registered in IBM PaXos, have full
and free access 10 use all the products hosted in it.
Currently this includes, Lotus Connections for social
networking, and Lotus Quickr for team based
coliaboration.

To learn more about IBM PaXos along with the
requirements for participation, click here.

Related Links for Partners

PartnerWorld
ParmnerWorld Events

PartnerWorld Value Net
developerWorks Spaces

IBM Business Partner Solution Catalog

Lotus Connections
Lotus Quickr

Public Activities

« Heailthcare Portal damo featuring Connections

« Anmél dig till Partner Summit!
Valkommen till Partner Summit 2008 | augusti!
Jag hoppas att jag far traffa dig dar.
! Kristofler
hitp:/;Mww.ibm.com/events/se/partnersummit.

« Get started with Lotus Connections for Partners!
This activity is intended for new users to get
started. Follow these steps to set up your profile
and begin using all of the components right
away.

« Pinegrove Development
This Is a test

Page:1234..8|Next>
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Social Software for partners & customers

IBM Redbooks

Nothing co
me and my

Just published Drafts

1to 50f 3251 results Next =

encles

Workshops

Results per page: 5| 10 | 20

1. High Avallability and Disaster Recovery Options for DB2 on Linux, UNIX, and Windows

Redbooks, published 8 Feb 2009

2. |BM System Biue Gene Solution: Blue Gene/P System Administration

Redbooks, published 8 Feb 2009

3. Installing the Microsoft Hyper-V Fallover Cluster on N series

Redpapers, published 8 Feb 2009

4. |BM System Storage N series and Microsoft Windows Server 2008 Hyper-V

Redpapers, published 7 Feb 2009

5. DSB8000 Copy Services for IBM System z

Redbooks, published 6 Feb 2009

Spotlight

* The ITSO celebrates its ‘Ruby Anniversary’

Latest Drafts

- D82 9 for 2/0S: Packages Revisited
+ IBM Maximo Asset Management Essantials
Rapid Engagement Guide

- Business Process Management Enabled by
SOA

= more

Most popular

* TCPAP Tutonial and Technical Overview

+ Power\VVM Virtualization on IBM System p
Introduction and Configuration Fourth
Edition

* Rational Application Developer V7
Programming Guide

* more
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«@® Redhooks,

Home

Solutions ~  Services -  Products ~

United States [ changa |

I s

Weicome [ IBM Sign in ] [ Regrster |

Suppon&rloldl'

Warranties and licenses
RS!
Feedback
8
- |
Related links
* IT product training
Res * Developers
’ resources for
W Business Partners
* Battery recall
Wo
Rec
-
IBN
Chs
lis i
sen

Support & downloads

Forums and communities

This page will help you connect with IBM product users or check out new ideas and solutions from

£ Pansupgraces H = Personalized support
Notice anything new? o
Support & downloads Visit My natifications for
® VeYe pleased lo inroduce our new Web pages designed fast accass to your favorite
to nelp you locate resources forimpotant support tasks. faatures
& Downioad senice request
. Troubieshoct -+ Learn more @ o BE € &

Try IBM software

developers.

Select product or service type for support Support & downloads

(s) Overview
Choose support type: = Evaluation software
| Select one " ° 4% Downlcad for download

e Troubleshoot
Search £ Search
Enter search terms, part number of machine type-model: & Documentation
Search within Forums and Communities {8 Forums & Communities
@ o
E' Instali
‘% Use

Forums and Newsgroups User Groups

7 Open servica reques!
+ developerWorks User Groups & Open

- deveioperWorks

ities and

Blogs and wikis
* developerWorks biogs

+ AlphaWorks + IBM Communities

* ParinerWorld



LotusLive™ is the IBM® software-
as-a-service (SaaS) offering. LotusLive™ Is
an innovative and powerfully intuitive set of
business services integrated with robust social
networking capabiiities, which enable users 1o
coliaborate quickiy and efficiently work with
others outside or inside the firewall

LotusLive™ provides essential collabaration
services for any company or team that needs
to work more effectively across traditional
company barriers and firewalls. The services
include file sharing, chat, on-line meetings,
activities networking, surveys. LotusLive™ is
currently in an open beta and is accessible
from anywhere in the world. Regisier

The LotusLive™ team Is looking forward to
seeing comments and feedback from all the
open beta participants to further refine its
services and capabliities

| showw all
More new stufflll You don't want to miss
this... Upgraded WebSphere Portal to 6.1
GA. iNotes (formerly known as Domino Web
Access) to 8.5 Beta. and Lotus Connections
10 2.0 GA: and deployed IBM Mashup Center

IBM Lotus Forms Turbo
, IBM® Lotus® Forms Turbo provides
=) secumy -rich, scalable electronic forms
"~ for organizations of all sizes. Now the
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puse is a live community website where you can
ﬁ.mColabomhon Products for free! Join the community to
exchange ideas, collaborate with others, and share information
on innovation and collaborative products.

Where ldeas come to grow

Community Spotlight

Welcome 10 this months Community Spotiight
In the Lotus Greenhouse. We have found a
couple of interesting communites for you to
learmn about. See what they are doirg and who
the community members are; maybe you'll
want to become a member too.

Ray Crealy

IBN

... a.K.a. Razor
Slazar.. Ray
Creely is cumently
the Business
Solutions
Executive for IBM's Global Technology Unit
with responsibilities for the Communication
Sector and Security. As the Business
Solutions Executive, Ray works with Israell
based technology companies 1o provide a
variety of industry and security solutions to
IBM clients globally. He Is a mentor and
Advisory Board member for Soldan
International Studies High School in the St
Louis School District. Ray, a k.a. Razor Siazar
in 2nd Life has hosted tours of IBM's 2nd life
island to high school students....

Stephen Bell

Ice Hockey in the Dessert?
That's right, Steve coaches ice
hackey in Arizona. Steve is a
Resource Manger who has the
responsibility of office
productivity, collaboration and social
computing. In the Greenhouse he spenas his
time playing with the progucts focusing on

E-mail (Login ID):
Password:

Users registered in Lotus Greenhouse, have full and
free access to use all the products hosted in it.
Currently this includes, Lotus Connections for social
networking, Lotus Quickr for team based collaboration,
Sametime for Instant messaging and collaboration and
iNotes for Mall.

Recent Bookmarks

First hand impression of Alloy - msc mobile biog
Coliaborative Thinking: 2009: Planning
Considerations For Enterprise 2.0

« Facebook Clones Friendfeed's “Like” Feature

Networking makes the right connection - The
Irish Times - Fri, Feb 06, 2009

Adding Interactive features 1o Web content using
iBM Lotus Web Content Management 6.0
Lotus Connections V1 InfoCenter

Page: 12 | Next>

Recent Blogs

« Lotus Connections 2.5
Ich freue mich wirklich schon auf die nachste
Version von Lotus
Connections. Nicht, dass es nichl heute schon
Spall macht, damit zu
arbeiten - aber was Ich hier auf der Lotusphere
2009 zu sehen bekomme,
macht wirklich noch mehr Appetit auf das, was
kommt!

« Lotusphere Comes To You!
Der grole Jahresauftakt fir Lotus - de
Lotusphere in Orlando ist
voriber. Es gab eine Menge Neuigkeiten. Fiir
alle, die nicht dabel sein
konnten bietet sich die Méglichkeit an einer
Lotusphere Comes To You Veranstaltung in
Deutschiand teiizunehmen. Und fir...

« Moodie.org: open-source community-based

tanls far lasmina
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Social file sharing - an example
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Updated Monday at 11:31 PM | Public
1 announcement
View stats
Sam Curman is preparing for a & Presentation Template.otp 80 o _Jo more

H conference 2 Added Monday 3t 11:15 PM | Public
RICh SearCh This is the tempiate | have been using for the external presentations we have coming up.
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. . SharePoint Updated Jun 25 | Shared with 19 peopls
4 Offlce’ Open Offlce 2An uBander Roadmap presentation 1o GCPC with demo of social content sharing
A f (4 GM Videos £ Lotus Quickr: Comparative review of the deployment options.ppt $34 6 =j14 mom
A B e n e ItS Lotusphere INV111 demo Updated May 21 | Public and shared with 31 people
Tags = Detalled p Y on the fi of Lotus Quickr: what s common and the differences between the two deployment
H * - options. Please check with PM before sharing with a customer (under NDA). Share as a PDF (see commant below)
4 Reduced email and network .
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# IBM w3 intranet

¥ www.ibm.com

Search for: soclial software within

3 Data migration from the upgrade to OmniFind 8.5 continues. Ongoing status can be found on the w3 Search wiki.

<< Suggested matches

Lotus Connections is social software for business that empowers customers to be more innovative and helps them execute more quickly by
using dynamic networks of coworkers, partners and customers.
http://www.ibm.com/software/lotus/products/connections/

IBM Lotus Connections (Sales kits and more)

The Lotus Connections page on Software Sellers Workplace (Xtreme Leverage), the internal official site for product-related content for SWG.
This includes announcement letters, sales kits, quick reference guide, case studies, FAQs, demos, training packages, white papers, technical

sales information, etc..
http://w3.ibm.com/ ,Jtm

ortal/iut/p/c1/04

SBBKBxLLMI.

IBM Lotus Connections Home e (on TAP

This is the entry point to the internal implementation of Lotus Connections currently on TAP. It is the new social software for IBMers, bringing

together some of the great tools already in use throughout IBM. These tools now work together to guide you quickly to the type of
information you need to do your work, and that others need to know from you - using linked networks of people and the knowledge you
collectwely post

http://connec

ons.tap

100.00%

29 Dec 2008
Software Sellers Workplace Xtreme Leverage. Skip to index of portlets on this page. ...visitors and improves potential business leads for
customers when it implements IBM Lotus Connections software to establish innovative social software functionalities on its Web siteThe
client implemented IBM Lotus Connections V1.0 software with plans to upgrade to Version 2.0 as ...The client uses the new Lotus
Connections software to offer its customers and visitors a complete social software environment where ......
http://w3-103.ibm.com/software/x|/portal/viewcontent?type=d..

Avon Products

Software Sellers Workplace Xtreme Leverage. Skip to index of portlets on this page. ...Avon Products adopted the IBM Lotus
Connections V2.0 software as its Web-based social software application called Social Computing for Business. The Lotus
Connections solution provides Avon with the ability to create a social networking community with blogging bookmarking
communities activities ...Avon Products also has robust software maintenance and support for the 12 months following the
implementation of its new Lotus ......

http://w3-103.ibm.com/software/x|/portal/viewcontent?type=d...

More results from http://w3-103.ibm.com/software

100.00% 31 Oct 2008
The social software market continues to be fueled by increasing interest from buyers looking for social interaction support as well as from
vendors looking to establish a foothold in 2 growing market....
http://w3.ibm.com/sales/competition/compdlib.nsf/weball/FF7..

IBM Center for Social Software: Signpost of Socia...

Saugatuck believes the creation of the IBM Center for Social Software represents an important milestone in the growth of
social computing for the enterprise....

http://w3.ibm.com/sales/competit compdlib.nsf/weball/8AS...

More results from domino://G03ZIDBS001%2F03%2FA%..

Achieving tangible business benefits with social ... 100.00% 20 Jul 2007

This white paper describes how companies can use Web 2.0 technologies to create and sustain virtual communities and gain business
advantage....

howDoc.wss?docid=]13...

Lotus CUstomer Videos - Social Networklng seri 100.00% 09 Apr 2009
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A paradigm shift for management

Top-down hierarchy Now leaders support the organization
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